
 

 

 

 

  

Assistance Qualifications 

  

 You must be employed (full-time, part-time or temporary)  

 You must have a late notice, BUT THE UTILITY CANNOT already 
be disconnected (no reconnects) OR you CANNOT BE EVICTED 
ALREADY (please call 211) 

 Disconnect or eviction cannot be scheduled for within the next 2 
business days 

 You must NOT be in default of any kind and must have made a 
payment within the last 90 days.  

 Your monthly PIPP payment must be more than $50.  

 Your monthly rent payment must be more than $100.  

 You must have a documented reason for falling behind in the 
payment  

 

NO WALK-INS 
 

If you meet all of the qualifications above, apply at 
https://compass614.questionpro.com/ or leave a message at 

(614)429-5979 

 

760 E. Broad Street Columbus, Ohio 43205  

Phone: 614-429-5979   

Fax: 614-429-5979   

https://compass614.questionpro.com/

